
AUTHORIZATION TO TURN ON WATER WITHOUT 
OWNER/TENANT PRESENT 

 
The undersigned as owner/tenant of the residence located at _______________________, 
Eufaula, Barbour County, Alabama, does hereby request the Water Works and Sewer 
Board of the City of Eufaula to turn on water service to said residence without requiring 
the owner/tenant to be physically present at the moment said water service is turned on. 
The undersigned has been advised that there are certain risks involved in having said 
water service turned on without someone being physically present in the house to 
ascertain that all faucets are adequately closed. In the event that there are faucets in 
“open” position or other open sources of water which have not been cut off prior to said 
water supply being turned on, substantial damage could occur to property and personal 
effects of the owner/tenant as a result of said water supply being turned on without the 
owner/tenant being physically present. In order to accommodate the owner/tenant does 
hereby release the Water Works and Sewer Board of the City of Eufaula and its agents 
and employees from any kind and nature that may result from the turning on of said water 
supply. The undersigned owner/tenant does further indemnify and agree to hold the 
Water Works and Sewer Board of the City of Eufaula harmless from any and all adverse 
consequences and claims of themselves and of any other party who may be injured, have 
property that is injured as a result of said water being turned on without the said 
owner/tenant being physically present to secure said premises.  
 
The owner/tenant further acknowledges that if open sources of water are left on, the 
service will not be reconnected, and the meter will remain locked. This will result in 
additional trip charges ($10 during normal business hours/$50 afterhours) assessed to 
owner/tenant’s account at the time a repeat trip is made. Additionally, the curb-stop is 
property of the Water Works and Sewer Board of the City of Eufaula and may not be 
used by owner/tenant to turn their service “on” or “off”. If damage to the curb-stop is 
ascertained as a result of unauthorized use, a minimum charge of $100 may be assessed 
to owner/tenant’s account. 
 
If owner/tenant is in possession of a wheel valve (customer side cut-off), it may be used 
by the owner/tenant turning in the “off” position prior to the Water Works and Sewer 
Board of the City of Eufaula turning on water service to prevent an open source of water. 
 
Executed this _______day of ______________, 2019 ____________________________ 

                                                                                         Owner/Tenant 
 
 
_______________________________                        _____________________________ 
     EWWSB Customer Service Rep                                                       Witness 

  


